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Muc tieéu nghién cuwu

Xac dinh nhirng théi quen va hanh vi mua sam cda nguoi tiéu dung ciing
nhw s& thich va sw quan tdm cta ho vé chét lwong san pham, gia ca,
cac hinh thirc phan phdi, va kiéu cach mau ma dong goi

Xac dinh nhirng hiéu biét ciia nguwdi tiéu dung vé cac san pham hiru co
va nhan thirc cla ho vé nhivrng Igi ich ciia san pham néng nghiép hiru co
Tim hiéu thai dd cta ho dbi v&i viéc mé rdong tiéu dung nhirng loai san
pham nay trén thi trudng

Chi ra nhirng tiém nang tiéu thu nhirng loai san pham néng nghiép hiru
co va so sanh, phan tich mdi twong quan gitra sy khac biét vé trinh dd
hoc van, thu nhap, va hoan canh xuat than ctia nguwdi tiéu dung véi
nhirng tiém nang tiéu dung sédn pham hiru co
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Phwong phap nghién cwu

» Phéng van bang bang héi (800 mau): 1a
nhirng ngwdi ndi tro trong gia dinh ¢ 2
thanh phd Ha Noi va Hai Phong

 Phéng van sau: 20 doi twong la nha phan
phdi s&n phdm ndng nghiép ti cac loai
cho khac nhau (siéu thi, chg I&n, cho nho
va chg coc)



Céach thirc chon mau

Loai cho lra chon Thanh pho Tong sé
Ha noi Hai phong
No. Phin | No.| Phan | No. %
tram (%) tram
(%)
Siéu thi 95 19.0] 20 6.7| 115 14.4
Cho lon/ cho trung 125 25.01 90 30.0| 215 26.8
tam
Cho vira/ nho caa 145 289 90 30.0| 235 29.3
phuwong
Cho céc/ chg tam 136 27.11 100 33.3| 236 29.5
Tong so 501 100.0 | 300 100.0| 800| 100.0




Nhirng phat hién chinh

+ Hidu biét va thai d6 ciia ngudi tiu ding
doi vai chat lwong va do an toan cla cac
san pham néng nghiép

» Thoi quen va hanh vi mua sam clia nguoi
tieu dung

« Nhu cau cua nguwdi tiéu dung ddi v&i cac
san pham néng nghiép hiru co’



Hiéu biét va thai dd cia ngwdi tiéu dung doi
v&i chat lwong va dd an toan cua cac SPNN

- Da s0 ngudi tiéu dung rat quan tam cla ngudi tiéu dung
dén do an toan cua cac SPNN
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» VVa mirc d6 quan tam khong c6 sy khac nhau dang ké
gilra cac nhom xa hoéi khac nhau

[123.8%

O Hoan toan ko quan tam
B Khéng quan tam I1?m
[0 Quan tadm v?a ph?i
OR?t quan tam




* Nguoi tiéu dung (NTD) ciing c6 hiéu biét kha tot vé khai
niém san pham néng nghiép khéng an toan.
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Thoi quen va hanh vi mua sam

« Tiéu chi dé doan dinh vé chat lwong cda san
pham
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6.0 C e e o 2
B Mui vi cua san pham

00 200 40.0 600 80.0 100.0 |OGiocaclasanpham




» Khi lya chon cac san pham néng nghiép rat it cé thoi
quen dwa vao nhirng thong tin vé ngudn goc (15.1%)
hay thwong hiéu cua san pham (6.0%)

* M6t so it ngwoi tiéu dung khéac (9.7%) thi chi dwa vao
uy tin cua ngwdi ban hang hay sw tin twong va m(‘),i quen
biét cua minh v&i ngwdi ban hang, dé xac dinh chat
lwgng cua san pham

« Chi co6 mdt s6 lwong nhd ngudi tiéu dung cho 1a san
pham cang dat thi cang dam bao chat lwong (6%).



» Tiéu chi dé lwa chon san pham

0 = hoan toan khéng quan trong, 1 = it quan trong nhat va 5 = quan

trong nhat

Giaca | §6 tuoi §6 bo §6an | Théng | Thuong
(mean) | s6ng dudng toan tinvé | hiéu SP
(mean) | (mean) thuc ngudn | (mean)

pham | géc SP

(mean) | (mean)
Rau 1.54 4.54 2 2.82°¢ 3.90 1.38 0.11
Hoa qua 1.48 4.432 2.86° 3.81b 1.64 0.23
Thit gia suc, gia cam 155| 4.532| 295¢| 3.83°b 1.54 0.13
Thiy san 1.61 4.64° 2.97¢ 3.53b 1.40 0.19
Ngii coc 1.53 1.63 297¢ 3.23b| 2.65¢ 1.45
Ché, ca phé, 1.51 0.89 2.03 2.89¢| 2.86¢| 3.33b




* Cach thire lwva chon nhirng SPNN an toan
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 Lwa chon vé loai cho
* 0- chwa bao gio di loal chg nay
. 1 = jt thwong xuyén nhat-> 5 = thuong xuyén nhat

N Minimum = Maximum Mean
Mtrc do thudng mua thirc
‘néseuthicgaNTL | OO 0 0 1.7
Murc d6 thuong mua thirc
"n ¢ cho trung tam clia 801 0 5 2.19
NTL
Murc d6 thuong mua thirc
"n & cho vira va nho 801 0 5 3.25
cla NTL
Muc do thuong muathtc | g,y 0 5 2,54
n 0 chg coc cua NTL
Valid N (listwise) 801




* Thoi gian di cho
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« C4c loai san pham ma nguoi tiéu dung thwérng mua tlr méi loai cho

Céac san pham Siéuthi| Cholén | Chonhé | Cho
(%) (%) (%) | coc (%)
Rau tuwoi 7.6 29.2 64.9 56.8
Hoa qua 6.0 30.2 62.2 53.1
C‘éc loai thit gia suc, gia 8.7 35.5 60.7 40.0
cam
CAc loai thuy hai san 15.0 35.8 54.9 32.6
Ngii cbc, gao, dd, lac 6.1 25.5 42 1 20.7
Ché, ca phé 26.6 19.6 26.5 9.6
Po gia dung 54.3 33.0 21.2 6.1
E)€§ hop/ thac &n da ché 56.3 18.0 19.2 6.4
bien




* Sv lwa chon nguwoi ban hang

Cac san pham |Ganh| Sap | Quay | Cita | Siéu | Tong
hang | hang | c¢b hang thi S0
rong | tam dinh | c6 dam

bio

Rau tuoi 23.1 35.4 37.7 2.7 1.1 100.0

Hoa qua 20.0 27.9| 49.5 1.6 1.0 100.0

Cac loai thit gia 0.4 10.1 86.9 0.7 1.9 100.0

suc,

Céc loai gia cam 0.5 10.8 84.5 1.5 2.6| 100.0

Cac loai thuy hai 0.8 15.7 75.4 1.6 6.5| 100.0

san

Ngii coc 2.3 4.6 61.6 25.6 5.9| 100.0

Che, ca phé 1.7 1.5| 43.2 252 284 100.0




Hiéu biét, thai d6 va nhu cau cua
nguwoi tieu dung doi voi SPNNHC

« Biét vé san pham néng nghiép hiru co
(SPNNHC)

O Chwa bao gi?
B Da nghe noi




» Hiéu clia ngwoi tiéu dung vé cay trong

theo phwong thire hiru co

S Cac phwong an tra loi Chwatung | Datung Chung

tt nghe noi nghe noi

1. | La cac loai cay trong dudgc ch”m bén nhu cac loai 10.5 27.2 18.1
thédng thudng nhung dudc kiém soat vé cac du luong
hoa chat va thudc trir sdu

2. | §udc tréng bang cac dudng chat dac biét va vé tring 12.5 8.3 10.5

3. | La san pham dugc tréng trong mét ving riéng biét 22.2 25.8 23.8

4. | §udc tudi bén bang phan tu nhién (phan xanh hoic 21.8 33.6 27.2
phan chudng) khong chira hba chat

5. | §udc diét sau bo bang phuang phap tu nhién khéng 7.4 15.7 11.2
phun hoéa chat

6. | Khédng ch'm bén bang céac kich t6 t'ng truéng nhan 6.6 13.4 9.7
tao

7/ | Phwong an khac 37.7 13.4 26.6




Cac wu diém % Cac nhwoc diém %
NTL NTL
Khong c6 uu diém gx hon 3.6 Khong c6 nhugc diém gx 14.4
Ngon hon 13.7 Hxnh thirc khong dep bang 18.0
Chtra nhiéu chét dinh 6.6 Khong ngon bang 8.5
dudng hon
An toan hon 50.6 Dé bi th6i/hdng — kho bdo quan 2.9
lau
T6t hon cho mdi truong 4.0 Ma&t cong ch"m soc hon nén dat | 15.3
sinh thai han
Khac 7.5 Khac: 17.5
Khong biét/ khong tra 10 32.2 Khong biét/ khong tra 10 30.3




« Khéng chi cé nguwdi tiéu dung ma ngay ca
nguwdi ban hang tir ban rong dén nha phan
phoi & trong sieu thi déu khéng cé6 mét y
niém gi vé san pham nong nghiép hiru co.

» Trong céc phdng van sau khi nhac dén
sdn pham ndng nghiép hiru co thi tat ca
nhirng nguw®i ban hang twr rau, hoa qua,
thit, gia cam, dén thuy san hay ché, ca
phé hodc ngl coc déu tra 1 1a chwa bao
gi® nghe noi dén loai san pham nay.



Thai do cha ngudi tiéu dung doi voi

san pham néng nghiép hiru co

Hoan toan Ko chac | Kha mong | Ritmong | Khéng Tong
khéng lam (ludng | mudn mudn biét (ko cong
muén W) tra 16i)

Rau 1.2 5.0 20.0 73.8 0 100.0
Hoa qua 1.1 5.2 20.0 73.7 0 100.0
Thit gia suc, 1.4 5.2 19.9 73.4 0.1 100.0
gia cam

Thay san 1.4 5.6 20.8 71.9 0.2 100.0
Ngd coc 3.0 5.7 21.3 69.5 0.4 100.0
Che, ca 2.9 8.0 19.5 63.2 6.5 100.0
phé, do

uéng




« Kha nang tra cao hon doi vai tirng loai
san pham hiru co (%)

Gia ca thon12 |Gap12 |Gap1,3 |[Gap1,5 |Gap2lan
lan (dudi  [lan(t'ng |lan(t'ng |lan(t'ng | (t'ng
20%) 20%) 30%) 50%) 100%)
Rau 13.2 23.8 15.1 31.6 16.3
Hoa quq 13.7 27.5 19.2 29.4 10.2
Thit gia suc, gia 18.8 34.5 23.0 18.6 5.0
cam
Thay s9n 18.5 33.7 24.0 18.8 5.1
Ngi coc 23.5 35.3 18.6 17.8 4.8
Ché, ca phé 25.7 34.9 15.9 18.0 5.4




Két luan

* Da sO ngudi tra |1 déu rat quan tam den
van dé an toan thuc pham va ho co hiéu
biét kha tot vé khai niém san pham ndng
nghiép khong an toan

« P& doan dinh vé Chat lwong Cung nhw do
an toan cua san pham, dai da s6 nguoi
tiéu dung tra I&i la dwa vao nhirng kinh
nghiém va cam quan cua ban than la
chinh



M6t tiéu chi quan trong khac niva dé xac
dinh dé an toan cua SPNN Ia tin twong
vao uy tin cua nhirng nguw®i ban hang
quen.

Rat it NTD dwa vao yeu td théng tin vé
xuat X(r cua san pham va thwo’ng hiéu cua
san pham dé doan dinh vé chat lwong cua
san pham

Khi lia chon SPNN, ngwo’l tieu dung quan
tdm nhat dén do tU’O’I sOng

Piéu nay anh hwdng manh mé t&i thoi
quen di cho cua ho



