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"‘1' CAU HOI NGHIEN CUU

CASReD

Nguwi tiéu diing c6 nhu cau vé man Tam Hoa
Moéc Chau chat lwong cao khong?

< Xac dinh dwoc bd chi tiéu cho sdn phdm man chét lwong cao

ssXac dir]h duwoc déu’ la doi twong ngudi tiéu dung, phan khuc thi
trwo'ng can hwdng dén

TAC BONG MONG B0l

<+ Nguwdi tiéu ding théa man hon véi sdn pham ho mua

< Tac nhan tham gia trong chudi nhan dwoc lgi ich cao hon




THAO LUAN NHOM TRONG TAM NGU'O'l TIEU DUNG

CASRe MUC TIEU TIEU CHI LA CHON
— —_— | +S6 lwong : 8 nguoi

v’ Xac dinh nhu cau, yéu cau A L R

PO tudi
v'So thich +Gidi tinh
v'Thoi quen mua hang cda ngudi tiéu ding <+Nghé nghiép
v'Danh gia clia nguoi tiéu ding vé man Tam hoa “Trinh 46 van hoa
M&c Chau s Thu nhap*

NOI DUNG THAO LUAN

<*Man chat lwong cao phai thé nao?
+Yéu td chat lwong anh hwdng dén lwa chon mua man

<*Dia diém dé mua dwoc san phdm man chat lwong

< Sw nhay cdm vé gia khi lwa chon sé&n pham




p 1( 2 ) Phdng van nguoi tiéu ding

i AC DINH MUC TIEU

=M t& dac diém cla tac nhan tiéu ding & cac phan doan thj trwdng (market
segmentation) khac nhau.

=Phan tich nhu cau vé mat chat lwong déi véi man tam hoa

=Pé xuéat cac hinh thirc tAc ddng nham dap rng nhu cau vé chéat lwong cu thé
cla nguwoi tiéu dung.
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Xay dwng bang hdi trén co s& phat trién cac chi tiéu da thao luan nhém

DPéi twong phéng van W Tiéu chi Iwa chon

Hoc sinh, sinh vién Khu vie gan trwdng Pai hoc & Cau Gidy va
Gia Lam
Nguwoi tiéu dung cao cap 8 Théng tin ttr clra hang cao cap, khu vuec:

Ciputra, Trung hoa nhan chinh, . . .
Nguai tiéu dung binh dan 61 Khu dan cw cé mdre séng trung binh
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“1 Hinh &nh vé céng cu phong van

CASR@D ngwaoi tieu dung

Anhsé 3

Man Tam Hoa
Xuat xi#: Moc Chau-Son La
Cty phan phdi: Cty Donavi




PiEM MANH, BiEM YEU, CO HOI VA THACH THUC

. C6 céi nhin tbng quan vé van
dé quan tam

. Nha nghién ctru di thangvao
trong tdm cua van dé

. Sy bd tro’ cho nhau gitra cac
lubng thdéng tin thu thap

1. Tiép can dwoc véi cac thi
trwdng muc tiéu.

2. Phan khuc thi trwdng phu hop
v&i mOi san pham

3. thdng tin da chiéu t& nhiéu
déi twong tham gia

. Tiéu chi dwa ra mang nang tinh

kinh nghiém,

. Doi héi nha nghién ctru kha

ndng quan sat va chon dbi
twong tham gia phu hop

. Céch td chire thu thap thong tin

dé dan mang tinh cht quan

THACH THUC

. Sy khac nhau gilra y dinh

nghién ctru va hanh vi

. Khéng lwdng hét hét cac yéu td

anh hwéng bén ngoai dén NTD

. Khéng kiém soat dwoc cha dé

thdo luan bdi yéu té bén ngoai




1 XIN CHAN THANH CAI\/I O’N
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